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RWD TECHNOLOGIES CHOOSES CATALYST IT SERVICES TO DEVELOP 
CUSTOM OFFLINE EXPENSE REPORT SOLUTION 
 
Catalyst IT Services has recently completed development of a system that allows RWD’s 
user community of more than 1,200 employees to complete expense reports without 
being connected to a company network.  This has resulted in significant time savings and 
boosted productivity by allowing employees to take advantage of down time, and by 
simplifying the interface used to enter data. 
 
Speaking about the change, RWD’s CIO Bill Huber said “now our staff is completing 
expense reports on their flight home or in a hotel in the evening, then uploading them 
later, streamlining the process while increasing the accuracy and effectiveness of the 
expense reimbursement process”. 
 
The new system was developed using Microsoft Office SharePoint Server and InfoPath, 
interfaced with RWD’s installation of SAP through a Service Oriented Architecture.  All 
development was done on an outsourced basis with Catalyst development staff 
interfacing with RWD stakeholders and technical staff. 
 
 
ABOUT RWD TECHNOLOGIES 
 
RWD Technologies is a leading provider of human and operational performance 
improvement solutions that help employers maximize the return on their investments in 
people, processes, technology, knowledge, and customers. 
 
RWD Technologies is a privately held, U.S.-based corporation focused on increasing 
worker productivity, product quality, and bottom-line financial performance. Founded in 
1988, RWD develops, implements, and supports services in the areas of Performance 
Solutions, Enterprise Learning, and Applied Technologies. 

 
RWD has built a strong reputation by delivering technology and training solutions that 
help operational efficiency and reduce costs by streamlining processes and procedures. 
Based in Baltimore, Maryland, RWD serves Fortune 500 and major multinational 
corporations around the world. RWD's solutions are used in more than 20 industries, 



 
including finance, pharmaceuticals, petrochemicals, manufacturing, automotive, rail, 
telecommunications, healthcare, and consumer products. 
 
RWD has annual revenues of over $160 million, and more than 1,000 employees working 
out of offices in the United States, United Kingdom, France, Germany, Australia, and 
Canada. In addition, RWD's international consultants and partners serve clients in every 
corner of North America, Europe, and Asia. 
 
 
ABOUT CATALYST IT SERVICES 
 
Catalyst IT Services is the leading onshore alternative to offshore information technology 
outsourcing. Through our regional development centers in the United States, Catalyst 
offers application development and maintenance, enterprise content and collaboration 
management, business intelligence and reporting solutions, independent validation and 
verification, training and knowledge sharing, and information technology planning and 
strategy to Fortune 500, middle-market, and healthcare clients.  
 
Catalyst IT Services provides flexible solutions from its domestic facilities or on client 
sites with communication, control and consistent quality unattainable by its overseas 
competitors, at a cost unmatched by its domestic competitors. Using its deep expertise in 
both leading edge and legacy technologies, Catalyst is able to evaluate and deploy the 
appropriate technology to solve its clients’ business challenges, while providing the 
convenience, flexibility, and control its clients can enjoy only with a local partner. 
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