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CHIMES CHOOSES CATALYST IT SERVICES TO IMPLEMENT CONTENT 
MANAGEMENT SOLUTION, ENHANCE BUSINESS INTELLIGENCE 
CAPABILITIES 
 
CHIMES, an international multi-service agency delivering a wide range of programs, 
services, and support for nearly 10,000 people each year, has chosen Catalyst IT Services 
to implement a new content management solution that will facilitate employment 
applications, allow for easier communications with external and internal constituencies, 
and be Section 508 compliant. 
 
CHIMES is simultaneously engaging Catalyst to enhance business intelligence systems, 
including design and deployment of a range of reporting solutions for different levels of 
management. 
 
 
 
 
ABOUT CHIMES 
 
For over half a century, the Chimes Organization has expanded to an international multi-
service agency generating $150 million in revenue each year and delivering a wide range 
of programs, services and support for nearly 10,000 people of all ages and many levels of 
ability. The Chimes family of services includes agencies in six states, the District of 
Columbia, and Israel assisting people with disabilities including mental retardation, 
mental illness and other disabilities.  In particular, Chimes employs thousands of disabled 
individuals to serve on contracts for a  variety of clerical services. 
 
 
ABOUT CATALYST IT SERVICES 
 
Catalyst IT Services is the leading onshore alternative to offshore information technology 
outsourcing. Through our regional development centers in the United States, Catalyst 
offers application development and maintenance, enterprise content and collaboration 
management, business intelligence and reporting solutions, independent validation and 
verification, training and knowledge sharing, and information technology planning and 
strategy to Fortune 500, middle-market, and healthcare clients.  



 
 
Catalyst IT Services provides flexible solutions from its domestic facilities or on client 
sites with communication, control and consistent quality unattainable by its overseas 
competitors, at a cost unmatched by its domestic competitors. Using its deep expertise in 
both leading edge and legacy technologies, Catalyst is able to evaluate and deploy the 
appropriate technology to solve its clients’ business challenges, while providing the 
convenience, flexibility, and control its clients can enjoy only with a local partner. 
 
 
Contact:  Michael D. Rosenbaum 
  410-385-2500 
  mrosenbaum@catalystITservices.com 
 


